
COMMONWEALTH STADIUM
TEMPORARY 24/7 SHELTER
GOOD NEIGHBOUR PLAN

In response to a significant increase in the number of people experiencing homelessness since the
onset of the COVID-19 pandemic, as well as ongoing capacity pressures at permanent emergency
shelters, the City of Edmonton has leased space in the Commonwealth Stadium to The Mustard
Seed for use as a temporary 24/7 shelter. The shelter is being funded by the Ministry of Community
and Social Services, with support from the City of Edmonton.

The shelter, located in an enclosed concession area off the concourse level of Commonwealth
Stadium, is accessible 24/7. The shelter is operated by The Mustard Seed and offers day and night
sleeping areas and 3 meals daily, with laundry and showers at a later date. Emergency clothing and
hygiene items are available to guests. Advocacy services, connections to housing supports,
addictions and mental health supports are also available. Meaningful activities will be accessible
each day for anyone accessing the service. Financial Empowerment Social Workers will be available
two days a week from 8:30 a.m. - 4:30 p.m..  This team will help connect individuals with the
resources and information to help shelter guests:

● Access financial support and services
● Learn about specific benefits and support available to them
● Get ready for tax filing and locate free tax filing clinics

About The Mustard Seed
The Mustard Seed is a Registered Charity that provides a safe and supportive place where
individuals experiencing barriers associated with poverty and homelessness can have their physical,
emotional and spiritual needs met so that a better life down the road can begin.

About the City of Edmonton
The City is committed to long-term solutions like supportive housing, which has been proven to help
people permanently exit homelessness. We are making progress toward our goal of creating 600
new units of supportive housing —more than half of which will become available by next spring. In
the meantime, the City will work with community partners like The Mustard Seed to help
Edmontonians without a permanent home get through the winter.

Good Neighbour Commitment
The City of Edmonton and The Mustard Seed are committed to being a good neighbour and working
with the surrounding community to share information, address issues and find mutually agreeable
solutions whenever possible. Community members are invited to attend a monthly meeting with
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representatives from the City and The Mustard Seed to discuss ongoing and/or emerging issues.
Please email homelessresponse@edmonton.ca if you are interested in attending.

Donations
The Mustard Seed is in urgent need of winter wear such as coats, boots, and gloves. Community
members who are interested in donating goods can do so at the Personal Assistance Centre, 10568
114 Street NW from Monday to Friday, 8:00a.m. - 4:30 p.m.  More information can be found at
https://theseed.ca/edmonton-urgently-needed-items

Volunteering
Volunteer inquiries can be sent to volunteeredmonton@theseed.ca.

Timeline
Funding provided by the provincial government will allow the 24/7 shelter to operate until March 31,
2022.

Service Standards
The Mustard Seed provides services in an effective, safe and secure manner.

● Services will be provided 24 hours a day, 7 days a week, lessening the need for individuals to
travel elsewhere to access the services they require.

● The site will have trained professionals on-site at all times. Staff have experience working in
the homeless serving sector, including in relationship building and de-escalation techniques.

● All individuals will undergo a health screening for COVID-19 before entering. Any
symptomatic individuals will be transported to an isolation facility to receive the care they
need.

Security and Cleanliness
Enhanced safety, security and cleanliness measures to mitigate impacts from this temporary use
include:

● The Mustard Seed has hired security guards to support safety and address issues, if they
arise, inside the shelter and at the entrance. Additional Commonwealth Stadium security
staff will be onsite to monitor the grounds outside.

● Peace Officers have expanded their patrols to locations around the Commonwealth
Stadium area, Peace Officers will liaise with the shuttle buses, Edmonton Police Service and
REACH Edmonton

● Transit Peace Officers have increased patrols around the Stadium LRT Station

● Edmonton Police Service has assigned a dedicated liaison for temporary shelter services.

2

mailto:homelessresponse@edmonton.ca
https://theseed.ca/edmonton-urgently-needed-items


● Capital City Clean Up has provided needle collection boxes to assist with safe disposal

● The encampment response team will continue to address camps located on nearby
public property, encourage residents to access available shelter services and offer
connections to housing support. High risk encampments will be prioritized for closure. Learn
more about the process and risk assessment at edmonton.ca/homelessness

● The City of Edmonton’s Neighborhood Empowerment Team is available to support
business and community stakeholders who have questions or concerns about crime
prevention and social disorder  (Contact: NET@Edmonton.ca)

Overdose Prevention and Treatment Site
The safety and wellbeing of shelter users is a top priority.

● Shelter guests will have access to a 24/7 overdose prevention and treatment site operated
by Boyle Street Community Services that provides education on overdose prevention,
referrals to mental health and substance use services, and distributes clean supplies.

● The site is a designated separate area within the shelter where trained health care
professionals, including nurses and paramedics, monitor people at-risk of overdose and
allow for rapid response when an overdose occurs.

● A mobile overdose response team of healthcare providers will also respond to overdoses
and medical events in other areas of the shelter, as well as outside.

Providing these services will help keep people safe by preventing fatal overdose, reducing the risk of
disease, and by connecting people to health care services, including treatment.

Who To Call

Concern Contact Information

Emergencies (medical emergencies,
risk/harm to life or property)

911

Non emergencies (intoxication,
illegal drug use, graffiti)

Edmonton Police non-emergency line 780-423-4567

Individuals in crisis Call 211 press 3 for the 24/7 Crisis Diversion Team

General questions The Mustard Seed
Commonwealth Shift Lead: 780-221-7312
Email: infoEdmonton@theseed.ca
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City of Edmonton:
311 or homelessresponse@edmonton.ca
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